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Q: How do I reset my i-Ma’luum password?

A:

1. Visit i-Ma’luum > SSO ID Password Reset.
2. Verify credentials (matric no., IC/passport no., registered mobile).

How do I reset my i-

Ma’luum password?



Q: What is my first-time ITa’leem password?

A: Format:  M<yymmdd><matricno>  (e.g., Matric: G1839073, DOB: 16 Nov 1984 →  M841116G1839073 ).

What is my first-time 

ITa’leem password?



iTa'leem Single Sign-On (SSO) Integration — Effective Semester 2, 2023/2024

Starting Semester 2, 2023/2024, the iTa'leem Team has announced the integration of Single 

Sign-On (SSO) into the iTa'leem platform — making access simpler and more secure.

�� What is SSO (Single Sign-On)?

SSO allows users to access iTa’leem using just one set of login credentials without needing to 
maintain a separate password.

�� Login Credentials

IIUM Staff: Use your IIUM email credentials

(Example: username@iium.edu.my)
IIUM Students: Use your i-Ma’luum credentials

(Username: Matric No. | Password: i-Ma’luum password)

�� Access iTa'leem Here

https://italeemc.iium.edu.my/

�� Need Assistance?

For help or technical support:
�� WhatsApp: +6011-5649 1385
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