Reporting WI-FI Issues at
Mahallah IITUM Gombak

(Gombak Campus)

https://wifisupport.iium.edu.my/support/login
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Dear IIlUM Gombak students, please be informed that all problems related to the wireless at
Mahallah I[IlUM Gombak must be reported in the new wireless support website. Please sign up and
fill in the details as required.

The website link is as below:

https://wifisupport.iium.edu.my/support/login
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Below are several video related to the wireless at Mahallah IIUM Gombak:

5 GHz Compatibility Check : URL: https://youtu.be/r100AWCGK2Y
How to Connect to IIlUM-Student Wi-Fi:  URL: https://youtu.be/dijv__ fckGE
How to Raise Ticket through IIlUM-WiFi Support Portal : URL : https://youtu.be/KnBOmL7kBms

The online manual can be found here:

https://iium-wifisupport.freshdesk.com/helpdesk/attachments/61000648196
Thank you.
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