
How do I reset my i-Ma’luum password?
What is my first-time ITa’leem password?

i-Ma’luum & 
ITa’leem



Q: How do I reset my i-Ma’luum password?

A:

1. Visit i-Ma’luum > SSO ID Password Reset.
2. Verify credentials (matric no., IC/passport no., registered mobile).

How do I reset my i-

Ma’luum password?



Q: What is my first-time ITa’leem password?

A: Format:  M<yymmdd><matricno>  (e.g., Matric: G1839073, DOB: 16 Nov 1984 →  M841116G1839073 ).

What is my first-time 

ITa’leem password?


